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Removing TEAAS Client Versions 9.0x.0000 and earlier
Step 1 Backup personal files from TEAAS Client Install Folder

You may have reports or other personal files located within the TEAAS Install Folder.

Please copy these files to a safe location.
Step 2 Remove TEAAS Client Install Folder
Win XP remove the TEAAS Client folder in C:\Prograam Files\NCDOT
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Win 7 remove the TEAAS Client folder in C:\Prograam Files\NCDOT
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Step 3 Remove TEAAS Desktop Icon
Win XP remove the Desktop Icon C:\Documents and Settings\All Users\Desktop
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Win 7 remove the Desktop Icon from C:\ProgramData\Microsoft\Windows\Start Menu\Programs\NCDOT

[image: image4.png]Organize v [ Open  Includeinlibrary v Sharewith v

& svsTEm (C)
2 GROUPS-DMVSysTRB2 (\DOT\DFSROOTOT) (5)
2 olieri (\\DOT\DFSROOTOT\USERS-DMVSysTRB2) (U)

TEAAS  Date modified: 4/25/20121:22 PM
File folder

New folder

Name

3 Cresh Reporting Clent
1)) NCDOT Trusted Assembly Policy 20
s

[ TEAAs





Step 4 Remove TEAAS Menu Icon
Win XP remove the Menu Icon from C:\Documents and Settings\All Users\Start Menu\Programs\NCDOT
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Win 7 remove the Menu Icon from C:\ProgramData\Microsoft\Windows\Start Menu\Programs\NCDOT
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Removing TEAAS Client Versions 9.0x.0000 And Earlier from Cache
To remove the TEAAS Application, you need to start the Java Control Panel.  You can do this through the Control Panel or through a link on the Reference Material page.

Removing TEAAS Client from the System Control Panel
Open the system control panel by select Start > Control Panel
Win XP Control Panel
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Win 7 Control Panel – 
on 64-bit machine the Java Icon shows normally if both 32-bit and 64-bit or only the 64-bit JRE versions are installed.
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64-bit machine with only the 32-bit JRE version installed
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Find and click the Java Coffee Icon in the Control Panel.

64-bit machines may show only 32-bit Icon, which means that only the 32-bit JRE has been installed.
Once the Java Control Panel opens, you can delete the TEAAS Application.
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Select the View button. This opens the Java Cache Viewer.
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Select the TEAAS Application. A red X is now enabled.
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Select the red X to remove the TEAAS Application.
Removing TEAAS Client from the TEAAS Web site link.
Go to the Reference Material page on the TEAAS Web site https://crashweb.ncdot.gov/teaas//documents/ReferenceMaterial.htm
Select JWS App Mgr button.

The Java Control panel opens as shown below
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Select the TEAAS Application. A red X is now enabled.
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Select the red X to remove the TEAAS Application
TEAAS Client Versions 11.0x.0000

All TEAAS Client versions 11.0x.0000 share the same folder relative to your desktop username:

 C:\Users\<your-username>\AppData\Local\Programs\teaasP
Where <your-username> represents your home folder. For example, if your name is John P Smith and your login name is jpsmith, then the TEAAS Client folder will be

C:\Users\jpsmith\AppData\Local\Programs\teaasP
If you no longer use TEAAS, you can simply delete that folder. Otherwise, there is no need to remove it because later versions will be installed in the same folder and older files in the folder will be overwritten by files from the latest version.
